INVESTOR IN PEOPLE

Manual o
Directing Revi

The revised 2009 Manual of Funeral Code of Practice
Directing is now available and constitutes 2. Aims, Objects and Benefits
an invaluable reference tool for the 3. The Funeral Director and Public

-

funeral service professional as well as Health
for students studying for funeral service 4. The Premises of the Funeral
related qualifications. Director . Bereavement
5. Registration and Coroners’ 17. Client Care
The content of the manual is available Procedures 18. The Funeral Director
either in the form of a hardback 4-Ring 6. The Law and Practice of 19. The First Call
binder or in CD ROM format. The CD is Cremation 20. Taking the Deceased into Care

fully searchable for those who wish to 7. The Law and Practice of Burial 21. Care and Presentation
access information electronically. 8. Deaths and Funerals in Scotland 22, Office Procedures
9. When a Child Dies 23. Liability & Entitlement
This comprehensive work comproses 25 10. International Transportation of 24. Arranging the Funeral
chapters as follows. Human Remains 25. Conducting the Funeral
Please send me copies of the revised 2009 Manual ( hardback 4 ring binder)
Please send me copies of the revised 2009 Manual in CD ROM format Punm-ai\ é)?;“::t
Please send me copies of the revised 2009 Manual (hardback 4 ring
binder) inclusive of CD ROM o
£
MANUAL £80.00 plus £10.00 p&p s
CD ROM £15.00 incl VAT plus £5.00 p&p . %
i g2 )
MANUAL & CD ROM £95.00 incl VAT plus £10.00 p&p §.§. . @
10% Discount for orders of 3-9 15% Discount for orders of 10 or more
(discount is not applicable to the postage and packaging)
Full Name
Company Name (if applicable)
Address
Postcode
Telephone NO. ..ot IV’SA VISA

Please accept the enclosed cheque for |£ \

Please debit my Visa/Mastercard/Delta/Switch (please delete as appropriate) | £

Card Numberl:ll:ll:ll:l I:H:H:H:l I:H:H:H:l I:H:H:H:l 3 Digit Security Code*l:ll:ll:l
Expiry Date I:H:l I:H:l Switch Issue Number I:H:l I:H:l Delta Start Date I:H:l |:||:|
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If the delivery address for the Manuals is different to that detailed above, please complete the following:

Delivery Address

Postcode

VAT Reg. No. 417 6942 31  *Order cannot be processed without this*

Please return this form to:

National Association of Funeral Directors, 618 Warwick Road, Solihull, West Midlands B91 1AA
Tel: 0845 230 1343 Fax: 0121 711 1351 email: info@nafd.org.uk

Visit us on the web at www.nafd.org.uk



